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REMOVAL AND INSERTION

In most cases, the shape of an artifi cial eye resembles a triangle. The 
lower part of the prosthesis is almost “straight”. Figuratively speaking it 
is the base of a triangle.

For better orientation, no alteration is replicated on the upper part. This 
surface is white.

The outer part of the artifi cial eye is generally the longest, measured 
from the iris.
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REMOVAL AND INSERTION

The best way is to press the edge of the 
lower lid down with your thumb (nail side 
down) until you can slide the tip of your 
thumb beneath the edge of the artificial eye. 

At the same time grasp the eye from above with your forefinger and 
then remove it with a pincer movement.

As an extra aid you can also use a sucker or a special glass rod. (Both 
are available from us.)

Moisten the eye with warm water. Pull the 
upper lid upwards with one hand... 

...and with the other hand push the artifi-
cial eye upwards as far as possible beneath 
the lid. 

Hold the eye firmly in this position! Then let 
go of the upper lid and pull the lower lid 
downwards a little to allow the eye to slide 
behind the lower lid.

REMOVAL

INSERTION
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HOW DO I CLEAN MY ARTIFICIAL EYE?

• Generally speaking, you can and should wear the artifi cial eye  
 day and night. In most cases it cleans itself with blinking and  
 from tear fl uid.

• However, you are of course free to remove the artifi cial eye to  
 clean it. However, try not to leave the eye socket without an  
 eye for a longer period of time, e.g. overnight or even for seve-
 ral days, as the connective tissue can contract if it dries out.

• You can take the prosthesis out to clean it, or wipe it clean  
 whilst still in place with a moist cotton wool pad.

• Whenever you remove the artifi cial eye to clean it, it is better  
 not to clean it in a wash-basin, as the RISK OF IT BREAKING  
 there is very high. It is safer to put a cosmetic mirror and a small 
 plastic dish with warm water on a table, and take the pros-
 thesis out and clean it there.

• If the lid is not fully closed, hard deposits may build up and  
 possibly irritate the edges of the lid, so they should be removed 
 with warm water.
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• Should the artifi cial eye break, collect as many fragments as  
 possible and bring them along to your appointment with us.  
 We may be able to reproduce the shape of your prosthesis   
 from the fragments.

• Never glue the fragments together yourself!

• Put one of your previous artifi cial eyes in, if you have one, to  
 make sure the eye socket is not without an eye for a longer  
 period of time.

• If you do not have a replacement prosthesis, we will gladly   
 send you a dummy for the interim period.

• Make an appointment with our practice as soon as possible so  
 that a new prosthesis can be made. (In the event of a breakage 
 you are entitled to a new prosthesis.)

• Unfortunately we are unable to repair a damaged eye pros- 
 thesis.

WHAT SHOULD I DO IF MY ARTIFICIAL 
EYE BREAKS?
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WHAT SHOULD I DO IF THE EYE PROSTHESIS NEEDS 
TO BE CORRECTED?

• It is only possible to alter (correct) an artifi cial eye when it is  
 NEW owing to chemical processes that can be triggered by the 
 tear fl uid.

• The artifi cial eye must therefore not be in contact with the tear 
 fl uid for more than 6 hours – single-walled shells only 2 hours  
 – as otherwise we cannot process the eye prosthesis for techni-
 cal reasons.

• Should you still want to have alterations made, remove the ar- 
 tifi cial eye as soon as possible and clean it thoroughly. The tear 
 fl uid must be totally removed from the prosthesis. Keep the eye 
 dry. You do not have to come immediately – only the actual  
 wearing time is determinant. Then make a new appointment  
 to have a correction carried out.
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WHEN SHOULD I HAVE MY ARTIFICIAL EYE 
REPLACED?

• Because tear fl uid attacks the glass, the surface of the pros-
 thesis wears out within one year on average. We therefore 
 recom mend that you have the eye replaced after about one  
 year.

• If the fi t and/or wearing comfort have become worse due to  
 changes to the eye socket, it is advisable to have a new eye  
 prosthesis made.

• If your prosthesis breaks into pieces, you are entitled to a new  
 artifi cial eye.

• The cost bearers will pay for a new eye prosthesis once a year.  
 In exceptional cases, such as breakage of the prosthesis or 
 changes to the eye socket, additional costs are reimbursed.
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FURTHER IMPORTANT INFORMATION

• If you want to rub or wipe your eye, make sure you do so in the 
 direction of your nose! If you do it in the opposite direction  
 – especially on the lower lid – you might press out or twist the  
 prosthesis.

• It is only possible to adjust the eye prosthesis perfectly if you  
 are present personally. However, if you cannot be there in per 
 son in special circumstances, you can send us an eye that fi ts  
 well. We will make a new artifi cial eye for you from this speci- 
 men and send it to you. Make sure you pack the eye well so  
 that it cannot break!

• In such cases, always ensure you have a spare prosthesis.
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PAYMENT FOR THE ARTIFICIAL EYE

The costs of an eye prosthesis are borne by

• every health insurance provider 
 (prescription from an ophthal mologist)
• professional associations and the social security offi ce 
 (written guarantee of payment)
• the OVSt [Orthopaedic Distribution Points] 
 (written guarantee of payment)

except for a co-payment of 10 euros per prosthesis.
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ARNOLD GREINER
INSTITUT FÜR KÜNSTLICHE AUGEN
Hirschgartenallee 38 • 80639 München

Telephone:	 089 / 17 21 78		  Telefax:	 089 / 17 40 21
E-Mail:		  info@arnold-greiner.de	 www.arnold-greiner.de
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Consultation hours:	

Mon-Thu 	 8:30 - 17:00 hours
Fri	 8:30 - 16:00 hours

	

To make appointments: 

Mon-Fri	 9:00 - 13:00 hours


